
PORTAGE WATER UTILITY CROSS-CONNECTION CONTROL (CCC) INFORMATION 

Per Wisconsin DNR regulations, DNR 810.15 and Comm. 82.41, the Portage Water Utility staff 
will be conducting a residential cross-connection control program in accordance with the City of 
Portage ordinance, Chapter 78, sec. 78-36. The purpose of the cross-connection control program 
is to ensure the safety and quality of our drinking water. 

A cross-connection is a direct or potential connection between any part of the public water 
supply system and a source of contamination or pollution. Potential hazards are toilets, laundry 
tubs, water softeners, boilers, lawn irrigation systems, inside / outside hose bibs. 

A letter will be mailed to the Portage Water Utility customers to inform and confirm compliance 
with the CCC program. Informational literature concerning cross-connections will be provided. 
To be compliant, make sure the product(s) you purchase has the American Society of Sanitary 
Engineering (ASSE) symbol on the package or on the product itself. 

Corrective actions are the responsibility of the property owner. Properties failing to correct a 
non-compliant water connection will be subject to disconnection of their water service. 

If you have any questions, or to schedule an appointment, please call the Portage Water Utility 
office at (608)742-4727, between the hours of 8:00 AM and 4:30 PM, Monday through Friday. 

 










